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We Make It Possible!

Make A Difference!
Become a candidate for

the Board of Directors

Members of the 2004 SRP Fed-
eral Credit Union Board will be
decided by democratic election at
the annual meeting in March 2004.
If you are interested in becoming
more involved in your credit union,
we encourage you to offer yourself
for election.

The following positions are posted
for membership:

Board of Directors -
3 positions 3-year terms

Credit Committee - 2 positions
3-year terms and, by appointment:

Supervisory Committee -
| position 3-year term

To become a candidate for the
2004 Board of Directors, Credit or
Supervisory Committee, pick up an
application at any SRP Federal
Credit Union branch and return it
to Gloria Greer, Board of Directors
Recording Secretary, at P.O. Box
6730, North Augusta, SC, 29861 by
Monday, December 8, 2003.

Interviews with applicants will be
conducted by the Nominating Com-
mittee, which consists of four cur-
rent board members and one
member of the Supervisory Commit-
tee. Following the interviews, quali-
fied applicants will be selected for
the election.
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The Heart of Our
Comimunities

International Credit
Union Day scheduled for
Thursday, October 16th.

While visiting your favorite branch on Thursday,
October 16, be sure to enjoy the refreshments that will
be on hand, and don'’t forget to enter our drawings for
credit-union logo items!

Our 2004 calendar will be available on International
Credit Union Day, too. We think you'll love the local e
scenes taken by our own credit-union members!
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Where people are worth more than money



. opening of its latest facility, the new Pine

" 11, 2003. On a day mixed with deep reflec-

- facility and its importance to the area. “We
think we'll be able to bring you better ser-

Pine Log Road Branch Grand Opemng

The credit union celebrated the grand
Log Road Branch on Thursday, September

tion and celebration, President Ed Temple-
ton addressed the anniversary of 9-11,
reminding the audience of the importance
in not allowing terrorism to deter us from
our daily lives. Board of Directors Chair-
man Bruce Burns commented on the new

vice,” Burns said, “and that's what you
deserve.” The branch, decorated in a red,

white, and blue motif for the celebration, was designed by Summer/Wise & Associates Architects. The Pine
Log Road Branch represents the final phase in a series of new offices constructed for the credit union’s grow-

ing Aiken membership.

CSRA College Night Provides
Student Scholarships

Marketing Manager

lates Diana Griffin,
one of ten students to
win an SRPFCU
$1,000 scholarship.

The CSRA College Night was held September 16 at the Augusta-
Richmond County Civic Center with over 8,000 students and parents
attending to meet and talk with representatives from over 150 colleges
and universities. The credit union awarded ten $1,000 scholarships to
registered juniors and seniors. The scholarships were drawn at random
throughout the evening.

Nancy Gage congratu-

USA Patriot Act

Members will notice a new sign
on the member service representa-
tives’ desks. As part of the USA
Patriot Act, and to maintain com-
pliance, the credit union is now
required to adhere to strict mea-
sures for identification when
opening a new account for a mem-
ber. The purpose of the procedure
is to “help the government fight
the funding of terrorism and
money laundering activities...”

Blood Drive scheduled for Thursday, October 23,
at the BTC Building from 10 - 2.

Help save lives, give the gift of life!



Zero Percent
Interest Promotion

Produced A Lot
of Interest!

Congratulations to Marty Mullis for the highest
loan volume during the Zero Percent Interest Loan
Promotion. Brookey Taylor (right) was second and
Annette Stevens was third. A special congratula-
tions to all our loan officers for an outstanding job!

Three lucky winners in our Zero
Percent Interest Loan promotion
received their loans interest free!
Congratulations to our winners in the
Zero Percent Interest drawing: Joseph
Bruyninckx, James R. Owens, and

Robert Funk.

26 ATMs

and Counting...

We recently
added another
location to our
ATM arsenal.
Members in the
Martinez/Evans
area now have
easy access to
the ATM located at the Health
Center and University Federal
Credit Union office in the Kroger
shopping center on Columbia
Road. Another benefit of credit
union membership!

ATM

NEW Access Card Fraud Protection

Q. How will this fraud protection affect me?

A. It’s a preventive measure designed to act swiftly to
protect the member’s assets. If your card were to be
lost or stolen, you should contact us immediately
upon this discovery. However, if you were as yet
unaware of this circumstance, the fraud protection
service would recognize unusual purchases, and they
would block your card so that no more illegal
purchases could occur.

Q. Would someone contact me?
A. Yes. The fraud protections department would contact you to ensure that you
still retained control of your Access Card.

Q. How does the fraud protections department identify themselves?
A. Transaction Review Department for SRPFCU.

Q. If I receive a call, should I call the credit union or the 800 number?
A. If you call the credit union during office hours, we can handle the
information at that time. If it's after business hours, call 1-800-327-8622.

Q. What if I take a vacation or just make some unusual
purchases that are not typical to my profile? Will the
fraud protection company just block my Access Card?

A. The system that builds the profile is very sophisticated. It may
happen that unusual purchases are perceived as a possible loss
or theft of a card. However, there are several measures before
the card is blocked. For instance, contacting the cardholder.
We have been using the system for a few months now and we
have already halted fraudulent use on three different occasions.

Q. What is it costing me?
A. The service is free to all of our credit union Access Card holders. Another
benefit of membership!

For more information please contact your member service representative.

Safe Deposit Boxes Available at
select branches.

Need a safe deposit box to keep those important papers and personal items
safe? We have safe deposit boxes available at the following branches:
¢ North Augusta e Silver Bluff Road
® Pine Log Road ¢ Richland Avenue
¢ Rutland Drive ¢ Barnwell
Call your member service representative today for availability at your
favorite branch!



School Supply Drive Successtul

for a Second Year

The Aiken County Parks, Recreation, and
Tourism Department, along with the Aiken
Center's Men and Women Advisory Board,
local industry and SRP Federal Credit
Union, held its second County Wide
School Supply Drive in Aiken County. For
the week of July 21-25, the credit union
acted as a drop-off point for members to
sponsor students and ensure that they
would begin the school year with the nec-
essary tools. Last year, over 200 children
were served with school supplies. This
year’s goal — to aid 500 children with school supplies — was surpassed!
Thanks to all our members who donated to this cause.

Aiken branches supported the second annual
school supply drive

New Express Facility to Open Soon

The new North Augusta Express
Facility will be open in October 2003.
The Express Facility has six drive-

through lanes and a drive-through and SN I s

walk-up ATM. The Express Facility is  # ~ -

located on Martintown Road just past ®==

Atomic Road next to the Krystal. In a e ] o T F
E“hl L iij

related event, credit-union President
Ed Templeton announced the construc-
tion of another Express Facility in Mar-
tinez. The Express Facility will be located adjacent to the West Town Market
Square shopping center, beside Kmart, on Rose Street. “This is going to be a
tremendous facility for our members and will be a significant service
improvement to that market,” Templeton stated recently. Look for it to open
in January 2004!

The New North Augusta Express Facility is expected
to open in October.

One Day
Fall Car Sale

Over 300 new & used
cars to choose from over
10 local dealers!

Visit our FALL CAR
SALE on Saturday,
October 25th and check
out our fall colors. We'll
have a huge selection of
new and used cars,
trucks, SUVs and vans on
site and ready for you to
test drive. So whatever
you're looking for...roomy
SUV, luxury sedan or
hefty truck, you're sure to
find it among our great
selection of vehicles.

You can also get pre-
approved before the day
of the sale. That way
you'll know how much
you can spend before you
shop for your new car.

Saturday, October 25, 2003
9 am. - 3 p.m.

at the Augusta West Plaza across
from Barnes & Nobles Booksellers

(Wrightsboro Road at Bobby Jones Expressway)

2003 Broad Street Ramble

The SRP Federal Credit Union Broad
Street Ramble took its racetrack
through the Arts in the Heart of
Augusta this year. Runners in this
year's 10K race started well in
advance of the festival entertainment
so that eating on the run wasn't a
problem. The yearly race raises funds
for the Augusta Urban Ministries, a
non-profit organization dedicated to
providing basic needs to individuals,
including food, clothing, shelter, and
emergency assistance; the proceeds

also help fund scholarships for high-
school runners to attend summer
running camps.

The winners in the 10K Race were:
Overall Male -

Gary Moore

Masters Male (40 and over) -
David Allison

Overall Female -

Ale Sabio-Kennedy

Masters Female (40 and over) -
Karen Bash

e
The Broad Street Ramble's ‘lot Trot, where
everyone's a winner!



